Effective 1 January 2010

VectorFibre InterNe Z

Acceptable Use Policy

This acceptable use policy (“Policy”) applies to anyone provided with the VectorFibre InterNet
service (“you” or “your”) by Vector Communications Limited (“we”, “us” or “our”). By using and/
or distributing our VectorFibre InterNet service (“Service”), you agree to comply with this Policy.

If you make the Service available to your customers, you will also ensure that your customers
comply with this Policy, and incorporate terms that are the same or similar to this Policy into
your agreement with those customers.

We may change this Policy at any time by providing you with 30 days written notice and posting
the new policy on our website. Your continued use of the Service after posting any such
changes indicates your acceptance of those changes. When you are notified of any change in
the Policy by us, you will ensure that those changes are reflected in the agreement between you
and your customers.

You agree not to use, or allow any other person (including your customers) to use, the Service in
any way that is illegal or causes damage or harm to others. This includes (but is not limited to):

sending unsolicited electronic mail to any person for the purpose of advertising or
promoting any organisation (spamming);

infringing our, or any other party’s, intellectual property rights, including by
distributing copyright material;

using or distributing the personal information of others in any way without

their consent;

any use of the Service that is offensive to others, including using inappropriate
language or expressions of bigotry or hatred;

- engaging in harassment, whether through language, frequency, or size
of messages;

- attempting to gain unauthorised access to any system, network or account
belonging to us or another person (hacking);

attempting to intercept, interfere with or deny the Service to any
another person;

introducing or sending anything harmful or destructive (such as viruses, worms,
Trojan Horses, time bombs or bots) to our or anyone else’s computer system or
communications services;

engaging in any fraudulent activity, such as the use of a false identity, hiding the
source of the message, or making the source appear to be someone else; and

using the Service in any way that encourages another person to breach the
prohibitions covered under this Policy.

You are responsible for all your activities while using the Service, and it is your responsibility
to maintain the security of your personal information and the personal information of your
customers. We are not responsible for the security of your network, any information you or
your customers post while using the Service, or any content you or your customers may view

over the Internet.
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